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JACOB W. BARROW :: INTERACTION DESIGNER

801–618–8424 ( jake@BarrowDesign.com ( www.BarrowDesign.com ( 3026 Gibralter Ct. Taylorsville, UT 84118

EXPERIENCE

Interaction Designer: U.S. Forest Service / Tetra Tech EC, Inc. — April 2007 to Present
· Defined and implemented the application design process for GIS web application development including assessment of user needs and goals, development of information architecture, definition of user interaction workflows, creation of high fidelity storyboards, and production of visual content. 

· Developed front–end graphic user interfaces using HTML, CSS and JavaScript (jQuery). 

· Facilitated communication between project managers, Java developers and stakeholders.

· Provided branding and marketing design for print and web mediums.

Creative Director: MarketEase, LLC — June 2006 to April 2007
· Directed marketing, customer service and design to increase total company revenue by 30% from the previous year.

· Managed and produced print and web marketing design for title, mortgage and real estate professionals.

Graphic Designer: Cis–Com Digital Media, Inc. — August 2004 to June 2006

· Produced digital signage, motion graphics and brand design for print, internet and television. 

· Trained clients including the FBI in D.C. and local city managers in the use of digital signage software.

SKILLS

Production Software – Photoshop, Illustrator, InDesign, Flash, Dreamweaver, Omnigraffle

Design Process Skills – client communication, usability design and testing, wireframes, storyboards, prototypes, information architecture, persona development

Operating Systems – Microsoft OS, Mac OS

Programming Languages – XHTML, CSS, PHP, MySQL, JavaScript (jQuery), ActionScript

Spoken & Written Languages – English, Thai
EDUCATION, SERVICE & TRAINING

Bachelor of Fine Arts with Emphasis in Graphic Design

Utah State University — Graduated May 2006

Switzerland Study Abroad 

Utah State University design department — June 2005

Volunteer Missionary for The Church of Jesus Christ of Latter–Day Saints 

Bangkok, Thailand — January 1999 to January 2001

Application Design and Usability Training

Nielsen/Norman Group, Usability Week — June 2008, June 2010
Jeffrey Zeldman/Eric Meyer, An Event Apart — May 2009
